EARTHGUAKE COMMISSION

Residential Property Damage Questionnaire

This questionnaire will form the basis of your claim with EQC. Please provide as
much detail as possible of your loss to ensure the speedy settlement of your claim.

/ NAME SITUATION OF LOSS (if different from postal)

POSTAL ADDRESS

EMAIL

/ Along with this questionnaire please also forward the following information:-

1. Quotations for any items that need to be repaired.

2. Copies of receipts for any items which you have already had repaired.

3. Adetailed list of “t‘he damaged contents items. Photographs would be useful.
4, Written valuations for each item {(of contents) if its value is greater than $100.

Please keep all non-perishable damaged items for inspection if necessary

PRIVACY ACT

The information you are providing is being gathered in accordance with Clause 7 of the Earthquake
Commission Act 1993 and will be held by EQC, at the address overleaf, for the purpose of assessing
your claim. The information may also be passed to any agent EQC considers necessary to assist in
assessing your claim (e.g. assessor, engineer).

Refusal to provide EQC or its agents with relevant information may hinder the processing of your claim.

You have the right to access to the information held and request correction if necessary.

DESCRIPTION OF DAMAGE

Date of loss Time am/pm

Please give a description of what happened.

\
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SCHEDULE OF LOSS

{Continue on separate sheet if necessary)

Detail Property Damaged

{include make and model as applicable) Age of Item Current Replacement Cost

(Include written valuations for items of contents if their individual value exceeds $100,
receipts for any items already repaired and quotations for repairs to be completed)

DECLARATION

Have you ever made a claim against Earthquake Commission in the past? Yes/No

if Yes, give details

Is the property insured against earthquake under any insurance policy? Yes/No

It Yes, give details

I/We declare that the information and answers given above are true in every detail and that all relevant

information has been disclosed.

Claimant’s Signature Date

Earthquake Commission
Level 20, Majestic Centre, 100 Willis Street
PO Box 311, Wellington, New Zealand
Telephone (04) 499 0045 Fax (04) 499 0381 Claims Free Phone 0800 508 765




