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IF YOU SUFFER 
DAMAGE FROM 
A  Disaster.
In the first few days after an earthquake, or other disaster, it’s important you put your emergency plan 
into action. Look after yourself, your family and help others if you can. Make sure that your home is 
safe, sanitary, secure and weathertight. Once that’s all done, you can think about making a claim for 
damage to your place.

If you do suffer damage, here are some tips to help make the claims process as smooth as possible:

• If possible, take photos before you clean up after a disaster event. Save these in the cloud or in 
another secure and easily accessible location.

• It’s a good idea to make a list of each area or item you’re photographing as you go around. This will 
help you identify the photos in the future and make sure you capture everything.

Following damage from a disaster you have up to two years to make a claim with EQC, but it’s a great 
idea to get your claim in as soon as possible as it might make attributing the damage to the disaster 
more straightforward. To make a claim visit eqc.govt.nz or call us on 0800 DAMAGE.

Could your household get 
through on your own following 
a disaster?
When an emergency happens, civil defence and 
emergency services will be busy helping the 
people who need them most. It’s up to you to 
make sure your family, and the people you care 
about, know what to do and that you all have 
what you need to get through on your own. 

Visit getready.govt.nz and follow their easy 
steps to make sure your household is ready.

Is your insurance sorted?
Having insurance cover for your home and 
contents is really important in helping you get 
back on your feet if you suffer damage in a 
disaster. Plus, having a private home insurance 
policy that includes fire cover (most do) means 
you automatically qualify for EQC’s insurance 
product, EQCover.

It’s important to review your insurance 
regularly, so use an online calculator to check 
your home insurance cover is enough to rebuild 
your house if it’s severely damaged, and that 
you have enough contents cover to replace any 
damaged possessions.
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Above my home 

 F My tall brick or concrete chimney has been 
removed or replaced with a lighter weight option.

 F My roof is made from lightweight materials (eg. 
corrugated iron) that are well secured to the framing.

 F My heavy roofing material (eg. concrete or slate 
tiles) is well secured to the framing beneath.

 F I have used strapping and bracing to secure water 
header tanks. Or, if the header tank isn’t used, I 
have removed it.

Around my home 

 F I know my retaining walls are fit for purpose and 
in good condition.

 F I have ensured that any large external gas bottles 
are secured with a chain.

 F I know how to turn off my mains water and gas 
supplies in an emergency.

Under my home 

 F My home’s foundations are properly connected to 
the house above (through the use of Z nails, wire, 
or appropriate brackets).

 F I have sufficient bracing in place if I have pole 
foundations or the distance between the ground 
and the floor space above is greater than 600mm.

 F My foundations are in good condition.

 F I have flexible fittings installed between gas and 
plumbed appliances and their supply lines.

Insurance 

 F I have purchased private insurance that will allow 
my house to be repaired or replaced in the event 
of damage from a disaster. 

 F I have purchased private insurance that will allow 
my household contents to be replaced should they 
be lost in a disaster.

 F I know any exclusions (damage that wouldn’t be 
covered) in the event of a disaster.

 F

Inside my home 

 F I have used brackets to secure tall and heavy 
furniture (eg. fridges and bookcases) to the walls.

 F I have used strapping and bracing to secure my 
hot water cylinder.

 F My solid fuel burner is secured according to the 
manufacturer’s instructions. 

 F I have moved heavy household items to  
lower cupboards or shelves.

 F I have latches or locks on cupboards to help 
ensure items don’t fall out and break.

 F I have strung cord across the front of shelves to 
help items stay in place.

 F I have used Blu Tack or Quake Wax to secure 
fragile items like vases and other valuables.

 F I have used appropriate hooks to hang picture 
frames and mirrors so they won’t fall.

 F I have used restraint straps and non-slip mats 
to stop smaller appliances (eg. TVs, microwaves) 
from falling or moving.

 F

YOUR HOME 
PREPARATION  
Checklist. 

The top five things I want to Fix 
and Fasten are: 
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