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MARKET VALUATION LIMITED

For informed property decisions

Project Ref:
15 August 2013

Client 1

Client 2

PO Box
suburb

City Post code

Attention

Dear

Invitation to participate in property research

The recent series of Earthquake events have affected the manner in which buyers and sellers of
residential property act when buying and selling property, particularly in the more affected areas of
Christchurch.

We are seeking people who have either purchased or sold property recently to participate in a brief
guestionnaire about their recent transaction, and we understand that you have recently purchased or
sold a property at [address].

The results will help us understand the factors that are important to market participants, with emphasis
on how building and land damage impact on property sales.

The questionnaire will take about twenty minutes to complete. A member of our research team would
guide you through the questions.

We will endeavor to provide participants with feedback upon completion of the research. The
information collected may be disclosed to third parties, with names and, wherever possible, any other
identifying information removed.

If you are willing to take part in the research, could you please email us
research@marketvaluation.co.nz, or alternatively a member of our research team will contact you.

Yours faithfully

Unit 10, 32 Settlers Crescent, Ferrymead e« PO Box 1806 Christchurch 8140
Phone 03 423 1734 s Mobile 021332382 o Email Info@marketvaluation.co.nz
www.marketvaluation.co.nz

)
Valuation . Strategy « Research . Education. Crown Property . Public Works « Natural di ®

consultancy ¢ Rating Valuation advice ¢ Portfolio performance ¢« Market trends * Rent reviews ¢« Expert evidence « Commercial * Residential « Rural



Property Sale Questionnaire — Purchaser

Please tick whichever box/boxes apply for each question and elaborate when required.

1. Was the property you purchased affected by land damage, building
damage or both?

Yes: Land damage only

Building damage only

Both land and building damage
No -
Unsure | -

a. If you answered Yes to Question 1, were you aware of the damage
when you purchased the property?

Yes

In part

No

b. If you answered yes to Question 1a, in which significant earthquakes
did the property you purchased suffer land or building damage?

Land damage

Building damage

Yes

No Unsure

Yes No Unsure

4 September 2010

26 December
2010

22 February 2011

13 June 2011

23 December
2011
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c. If you answered Yes to Question 1a, what types of physical land
and/or building damage were you aware of? (Please tick all that

apply)

Yes | No

i | Surface damage eg cracking, undulations etc

ii | Liquefaction

11 | Subsidence

iv | Formation of new groundwater springs

v | Cosmetic house damage

vi | Minor structural damage

vii | Significant structural damage

viii | Severe structural damage

ix | Foundation damage

x | Building unable to be occupied and requiring demolition

xi | Other — please specify:

2. Did you purchase the property to:

i | Live in yourself as it is

11 | On-sell as it is

11 | Rent out as it is

iv | Fix the dwelling and live in yourself

v | Fix the dwelling and on-sell when repaired

vi | Fix the dwelling and rent out

vii | Build a new dwelling and live in yourself
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viii

Build a new dwelling and on-sell when built

X

Build a new dwelling and rent it out

Other — please specify:

3. Do you (the purchasers) have expertise or experience that was relevant to
the purchase of the property?

Yes

No

a. If you answered yes to Question 3, is that expertise or experience in:

Building

il

Property Development

il

Structural engineering

v

Geotechnical engineering

Other - please describe:
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4. If you obtained information on the property’s condition before your
purchase, which of the following sources did it come from? (Please tick all
that apply)

Canterbury Earthquake Recovery Authority (CERA)

The Earthquake Commission (EQC)

Insurance company

Land Information Memorandum (from local council)

District Plan

Local council (other than the above)

Geotechnical Engineer

Structural Engineer

Builder

Solicitor

Quantity surveyor

Other professional advisor

Neighbour

Your own observations

5. Has any further damage or risk information become available since
you purchased the property?

Yes

No

Unsure
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a. If you answered Yes to Question 5, with this information in mind,
would you have still purchased the same property?

Yes

No

Unsure

6. When you were considering the purchase of the property, please indicate
the level of importance of each of the items below, on a scale of 1-5 with 5
being the most important:

i | Surface damage e.g. cracking, undulations etc. on the property

ii | Liquefaction on the property

iii | Subsidence on the property

iv | Formation of new groundwater springs on the property

v | Severity of land damage in the neighbourhood

vi | Cosmetic damage to any building on the property

vii | Foundation damage to any building on the property

viii | Structural (other than foundation) damage to any building on the

property
ix | Severity of building damage in the neighbourhood

x | Technical category of the land e.g TC1, TC2, TC3

xi | Other — please specify
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Question 7 to Question 10b relate to land damage.

7. If the property has had previous liquefaction, do you consider the risk of
liquefaction has:

Decreased

ii

Stayed the same as before

il

Increased

v

Unsure

Not applicable

a. If you consider the risk of future liquefaction changed, how did it

8. Do you believe the height of the land has:

affect the price you paid for the property?

Paid substantially less

il

Paid a little less

il

Paid the same

v

Paid a little more

Paid substantially more

vi

Not considered

Risen

ii

Stayed the same

il

Fallen

v

Unsure
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a. If the height of the land has changed, how significant do you consider
the change is?

1 | Minor

ii | Moderate

iii | Significant

iv | Unsure

Estimated change in height (mm)

b. If the height of the land has changed, do you consider the risk of
flooding has:

1 | Decreased

ii | Stayed the same as before

11 | Increased

iv | Unsure

c. How did the risk of flooding affect the price you paid for the
property?

i | Paid substantially less

i | Paid a little less

iii | Paid the same

iv | Paid a little more

v | Paid substantially more

vi | Not considered
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9. Did you have any geotechnical or engineering advice in respect of the
land before buying the property?

Yes

No

If you answered Yes to Question 9, did that advice include a cost
estimate of options to remedy any land damage?

Yes

No

If you answered Yes to Question 9a, please indicate the range that the
cost estimate came within.

Less than $4,999

il

$5,000-$9,999

iii

$10,000-$19,999

v

$20,000-$49,999

Greater than $50,000

c. If you answered Yes to Question 9a, what work did that cost estimate
involve?
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d. If you answered Yes to Question 9a and the above cost estimate
included any amounts not related to land damage e.g. foundation
costs, please estimate the part of the cost estimate that is not related
to the land.

Non-land fix costs estimate $

10. Did you make an allowance in the price you paid for the property for the
cost of fixing the land?

No

Yes

a. If you answered Yes to Question 10, was that allowance:

1 Less than the cost to fix the land?

ii | Equal to the cost to fix the land?

i1 | More than the cost to fix the land?

1iv | Unsure

b. If you answered Yes to Question 10, how much was that allowance?

i | Less than $5,000

ii | $5,000-$9,999

iii | $10,000-$19,999

iv | $20,000-$49,999

v | $50,000 or greater

amlL

Property Sale Questionnaire Page 9 of 13



Questions 11 to Question 11b relate to building damage.

11. Did you make an allowance in the price you paid for the property for the
cost of fixing or demolishing any existing buildings, or for the building of

new foundations? Please tick all that apply.

No

Yes

For fixing

For demolishing

For new
foundations

a. If you answered Yes to Question 11, was that allowance:

Less than the cost of doing the
above work

il

Equal to the cost of doing the
above work

il

More than the cost of doing
the above work

v

Unsure

b. If you answered Yes to Question 11, how much was that allowance?

Less than $10,000

il

$10,000-$19,999

il

$20,000-$49,999

v

$50,000-$99,999

$100,000 - $199,999

vi

$200,000 — 499,999

vil

$500,000 or greater
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12. If any building on the property had been damaged, was that building damage

repaired before you purchased the property?

Yes

In part only

No

Not repairable

13. If any building on the property was damaged and not fully repaired, was
the cost to fix the building damage covered by existing insurance?

Yes

In part
only

No

Unsure

Not
applicable

14. When you purchased your property, had you received any payments
from EQC or your insurer related to the earthquakes?

Yes

No

15. If you borrowed money to assist in the purchase of the property, did
your lender have any special requirements that were earthquake related?

Yes —
please
specify:

No
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Unsure

Not
applicable

16. Do you have insurance on the property?

Yes

No

17. When you purchased the property, did you? (Please tick all that apply)

Yes No

Arrange insurance with the previous owners’ insurer

il

Take over an outstanding earthquake related building
claim with the previous owners’ insurer

il

Take over an outstanding EQC claim for land damage

v

Take over an outstanding EQC claim for building
damage

18. Do you consider that future insurance will be available for your property once
you have built or repaired the home (if necessary)?

Yes

No

Unsure

a. If you consider future insurance will be available, are you aware of
any special conditions or exclusions that are likely to apply?

Yes —
please
specify:

No
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Thank you for completing this Property Sale Questionnaire on Canterbury earthquake affected property
purchases.
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Property Sale Questionnaire — Vendor

Please tick whichever box/boxes apply for each question and elaborate when required.

1. Was the property you sold affected by land damage, building damage or

both?
Yes: Land damage only
Building damage only
Both land and building damage
No -
Unsure | -

a. If you answered Yes to Question 1, were you aware of the damage

when you sold the property?

Yes

In part

No

b. If you answered yes to Question 1a, in which significant earthquakes

did the property you sold suffer land or building damage?

Land damage

Building damage

Yes

No Unsure

Yes No Unsure

4 September 2010

26 December
2010

22 February 2011

13 June 2011

23 December
2011




c. If you answered Yes to Question 1a, what types of physical land
and/or building damage were you aware of? (Please tick all that

apply)

Yes | No

i | Surface damage eg cracking, undulations etc

ii | Liquefaction

11 | Subsidence

iv | Formation of new groundwater springs

v | Cosmetic house damage

vi | Minor structural damage

vii | Significant structural damage

viii | Severe structural damage

ix | Foundation damage

x | Building unable to be occupied and requiring demolition

xi | Other — please specify:

2. Did you sell the property because (please tick all that apply):

i | The dwelling was not able to be occupied

ii | You didn’t know if the dwelling could be repaired

iii | You wished to leave the locality

iv | The land was badly damaged

v | The property was an investment property you no longer
wished to own

vi | You had been intending to sell the property before the
earthquakes

vii | Other — please specify:
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3. Do you (the previous owners) have expertise or experience that was

relevant to the sale of the property?

Yes

No

a. If you answered yes to Question 3, is that expertise or experience in:

Building

il

Property Development

il

Structural engineering

v

Geotechnical engineering

Other - please describe:

4. If you obtained information on the property’s condition before your sale,
which of the following sources did it come from? (Please tick all that apply)

Canterbury Earthquake Recovery Authority (CERA)

The Earthquake Commission (EQC)

Insurance company

Land Information Memorandum (from local council)

District Plan

Local council (other than the above)
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Geotechnical Engineer

Structural Engineer

Builder

Solicitor

Quantity surveyor

Other professional advisor

Neighbour

Your own observations

5. Are you aware of any further damage or risk information that has
become available since you sold the property?

Yes

No

Unsure

a. If you answered Yes to Question 5, with this information in mind,
would you have still sold the property?

Yes

No

Unsure

6. When you were considering the sale of the property, please indicate the
level of importance of each of the items below, on a scale of 1-5 with 5
being the most important:

i | Surface damage e.g. cracking, undulations etc. on the property
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ii

Liquefaction on the property

il

Subsidence on the property

v

Formation of new groundwater springs on the property

Severity of land damage in the neighbourhood

vi

Cosmetic damage to any building on the property

vii

Foundation damage to any building on the property

viii

Structural (other than foundation) damage to any building on the
property

X

Severity of building damage in the neighbourhood

Technical category of the land e.g TC1, TC2, TC3

X1

Other — please specify

Question 7 to Question 10b relate to land damage.

7. If the property has had previous liquefaction, do you consider the risk of

liquefaction has:

Decreased

ii

Stayed the same as before

i1 | Increased
iv | Unsure
v | Not applicable

Property Sale Questionnaire Page 5 of 12
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a. If you consider the risk of future liquefaction changed, how did it
affect the price you accepted for the property?

8. Do you believe the height of the land has:

i | Accepted substantially
less

ii | Accepted a little less

iii | Accepted the same

iv | Accepted a little more

v | Accepted substantially
more

vi | Not considered

Risen

ii

Stayed the same

il

Fallen

v

Unsure

a. If the height of the land has changed, how significant do you consider

the change is?

1 | Minor

i1 | Moderate

iii | Significant

iv | Unsure

Estimated change in height (mm)
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b. If the height of the land has changed, do you consider the risk of
flooding has:

1 | Decreased

ii | Stayed the same as before

11 | Increased

iv | Unsure

c. How did the risk of flooding affect the price you accepted for the
property?

i | Accepted substantially less

i | Accepted a little less

iii | Accepted the same

iv | Accepted a little more

v | Accepted substantially more

vi | Not considered

9. Did you have any geotechnical or engineering advice in respect of the
land before selling the property?

Yes

No

a. If you answered Yes to Question 9, did that advice include a cost
estimate of options to remedy any land damage?

Yes

No
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b. If you answered Yes to Question 9a, please indicate the range that the
cost estimate came within.

i | Less than $4,999

ii | $5,000-$9,999

iii | $10,000-$19,999

iv | $20,000-$49,999

v | Greater than $50,000

c. If you answered Yes to Question 9a, what work did that cost estimate
involve? Please describe

d. If you answered Yes to Question 9a and the above cost estimate
included any amounts not related to land damage e.g. foundation

costs, please estimate the part of the cost estimate that is not related
to the land.

Non-land fix costs estimate $

10. Did you make an allowance in the price you accepted for the property
for the cost of fixing the land?

No

Yes
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a. If you answered Yes to Question 10, was that allowance:

Less than the cost to fix the land?

il

Equal to the cost to fix the land?

il

More than the cost to fix the land?

v

Unsure

b. If you answered Yes to Question 10, how much was that allowance?

Less than $5,000

il

$5,000-$9,999

il

$10,000-$19,999

v

$20,000-$49,999

$50,000 or greater

Question 11 to Question 11b relate to building damage

11. Did you make an allowance in the price you accepted for the property
for the cost of fixing or demolishing any existing buildings or for the
building of new foundations? Please tick all that apply.

No

Yes

For fixing

For demolishing

For new
foundations
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a. If you answered Yes to Question 11, was that allowance:

i | Less than the cost of doing the
above work?

ii | Equal to the cost of doing the
above work?

iii | More than the cost of doing
the above work?

iv | Unsure

b. If you answered Yes to Question 11, how much was that allowance?

i | Less than $10,000

ii | $10,000-$19,999

iii | $20,000-$49,999

iv | $50,000-$99,999

v | $100,000 - $199,999

vi | $200,000 — 499,999

vii | $500,000 or greater

12. If any building on the property had been damaged, was that building damage
repaired before you sold the property?

Yes

In part only

No

Not repairable

13. If any building on the property was damaged, and not fully repaired,
was the cost to fix the building damage covered by your existing insurance?
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Yes

In part
only
No

Unsure

Not
applicable

14. When you sold your property, had you received any payments from
EQC or your insurer related to the earthquakes?

Yes

No

15. When you sold the property, did the purchaser? (Please tick all that apply)

Yes No

i | Arrange insurance with your insurer

ii | Take over an outstanding earthquake related building
claim with your insurer

iii | Take over an outstanding EQC claim for land damage

iv | Take over an outstanding EQC claim for building
damage

16. Do you consider that future insurance will be available for the property you
sold once the house has been repaired or rebuilt (if necessary)?

Yes

No

Unsure
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17. If you consider future insurance will be available, are you aware of any special

conditions or exclusions that are likely to apply?

Yes —
please
specify:

No

Thank you for completing this Property Sale Questionnaire on Canterbury earthquake affected property

sales
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